2520 Ridgemar Court WEX
Louisville, KY 40299 ' '
502-493-0558

502-493-9862 Fax
www.magnatexinc.com

TERMS
Our sales terms are NET 30 days to established open accounts. In addition we accept
American Express, Visa and MasterCard. Please note all shipping and handling charges
to your destination will be added to your invoice prior to billing.

ROUTING SHIPMENTS
Unless a preferred routing is specified on your order, shipment will be made best way
(sea, air or rail freight, express, commercial truck, parcel post, united parcel, or other
way), transportation charges collect or added to our invoice.

INSPECTION
All items are thoroughly inspected prior to shipment. Title passes to consignee at time
shipment leaves the dock and carrier is agent of consignee.

PACKAGING
All items are packaged for domestic shipment. Additional charge is made for special
crating, and crating for maritime shipment. Contact us for special handling require-
ments and pricing.

DAMAGED GOODS
Do not accept any items delivered by the carrier unless they are in perfect condition. In
the case of any damage the carrier's agent must make the proper notation on the deliv-
ery receipt. Do NOT sign until this is done. THE CONSIGNEE MUST MAKE APPLICATION
DIRECTLY TO THE CARRIER FOR ADJUSTMENT FOR ANY DAMAGED GOODS, CON-
CEALED OR OTHERWISE.

CONCEALED DAMAGE
Should the damage not be discovered until after the items are unpacked, a damage re-
port should be made AT ONCE to the carrier whose agent will make an inspection and a
“concealed damage” report. Unless this is done, all items repaired or replaced on ac-
count of damage shall be at your expense. Our company cannot be held responsible,
for the goods left our plant in perfect condition and so signed for by the carrier.

RETURNED SHIPMENTS
Goods are not to be returned without written permission from our company. A 25%
handling charge shall be made on all goods returned, as well as reconditioning charge if
required, as determined by the company. Any goods returned without our permission
will be refused. Freight charges for returned shipments shall be the responsibility of the
customer.
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CHANGES AND CANCELLATIONS
Goods designated as “modifications” are not subject to changes or cancellations as they
are manufactured for each individual order.

CANCELLED ORDERS AFTER PROCESSING (prior to shipment)
Any order cancelled after it has been processed; after 24 hours of original order date will
be subject to a 15% restocking fee.

PARTS ORDERS
Parts are non-returnable and non-refundable. Defective parts that are sent back within the
warranty period will be exchange ONLY.

SHIPPING CHARGES
Shipping charges are non-refundable, return shipping must be pre-paid.

PRICING INCREASES
Pricing increases are subject for review including increases or decreases per current mar-
ket conditions. You will be notified of these changes upon receipt of your order prior to
processing.

LATE FEES
Late fees of 1.5% will be added to all past due invoices beginning on first day exceeding
your invoice terms. This fee will be compounded daily. There will be a minimum finance
charge of $5.00.



